Cinnamon Lake Utilities Association Inc.
2010 Drinking Water Consumer Confidence Report
PWS ID # 0300411
Cinnamon Lake Utilities Association Inc. has prepared the following report to provide information to the
consumer on the quality of our drinking water. Included is health information, water quality test results, how
to participate in decisions concerning your drinking water, and water contacts. This is an annual report
required by the Ohio EPA . We have a current conditioned license to operate our public water system. The
conditions require us to address ongoing violations. For information on these violations, contact Mr. Glen
Goff, phone 419 945-2241.

Source Water Information

Cinnamon Lake Utilities Association Inc. currently gets all of its drinking water from the headwaters of the
Muddy Fork of the Mohican River. Cinnamon Lake Utilities Association Inc. also has an emergency
connection with the Rural Lorain Water Authority. During 2010 we used approximately 100,000 gallons of
water from this connection. This report does not contain information on the water quality of Rural Lorain
Water Authority, but a copy of their consumer confidence report can be obtained by contacting the office in
LaGrange at (440) 355-6060.

Protecting our drinking water sources from contamination is the responsibility of all our residents. Please
dispose of hazardous chemicals in the proper manner and report polluters to the appropriate authorities.
Only by working together can we insure an adequate, safe supply of water for future generations.

What are the sources of contamination to drinking water?

The sources of drinking water both tap water and bottled water includes: rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it
dissolves naturally occurring minerals and in some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include: (A} Microbial contaminates, such as viruses and
bacteria, which may come from wastewater treatment plants, septic systems, agriculture livestock operations
and wildlife; (B) Inorganic contaminates, such as salts and metal, which can be naturally-occurring or result
from urban storm water runoff, industrial or domestic wastewater discharge, oil and gas production, mining,
or farming; (C) Pesticides and herbicides, which may come from a variety of sources such as agriculture,
urban storm water runoff, and residential uses: (D} Organic chemical contaminates, including synthetic and
volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can
also come from gas stations, urban storm water runoff, and septic systems; (F) radioactive contaminants,
which can be naturally-occurring or be the result of oil and gas production and mining activities.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from materials and components associated with service
lines and home plumbing. Cinnamon Lake Utilities Association, Inc. is responsible for providing high quality
drinking water, but canmot control the variety of materials used in plumbing components. When your water
has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for
30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in drinking water, testing materials, and
steps you can take to minimize exposure is available from the Safe Drinking Water Hotline at
http://www.epa.gov.safewater/lead.




In order to ensure that tap water is safe to drink the EPA prescribes regulations that limit the amount of
certain contaminates in water provided by public water systems. FDA regulations establish limits for
contaminates in bottled water, which must provide the same protection for public health.

Drinking water, including bottled, may be expected to contain at least small amounts of some contaminates.
The presence of contaminates does not necessarily indicate that water poses a health risk. Information about
contaminates and potential heath effects can be obtained by calling the EPA’s Safe Drinking Water Hotline (1-
800-426-4791).

Who needs fo take precautions?

Some people may be more vulnerable to contaminates in drinking water than the general population. Immuno-
compromised people or with cancer undergoing chemotherapy; have undergone organ transpiants: or with HIV/AIDS or
immune system disorders, some elderly and infants can be particularly at risk from infection. These people should seek
advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the

risk of infection by Cryptosporidium and other microbial contaminates are available from the Safe Drinking Water
Hotline (1-800-426-4791).

About your drinking water.

The EPA requires regular sampling to ensure drinking water safety. Samples were collected for bacteria,
inorganic, synthetic organic and volatile organic contaminates during 2010, most of which were not detected
in the Cinnamon Lake water supply. The EPA requires us to monitor for some contaminates less than once
per year because the concentration of these contaminants do not change frequently. Some of our data, though
accurate, is more than a year old.

The Cinnamon Lake Utilities Association Inc. public water system draws from Cinnamon Lake. For the
purposes of source water assessments in Ohio all surface waters are considered to be susceptible to
contamination. By nature, surface waters are accessible and can be contaminated by chemicals and
pathogens, which may rapidly arrive at the public drinking water intake with no warning or time to prepare,
The Cinnamon Lake drinking water source protection area contains several potential contaminate sources,
including agriculture run-off, home construction run-off, oil/gas wells, residential storm water run-off, home
fuel oil tanks, and chemical or waste spills along road crossings.

The Cinnamon Lake public water system treats the water to meet drinking water quality standards, but no
single treatment technique can address all potential contaminants. Implementing measures to protect
Cinnamon Lake and Muddy Creek can further decrease the potential for water quality impacts.

Monitoring & Reporting Violations Cinnamon Lake Utilities Association Inc. had drinking water
violations during 2010, and some monitoring requirements were not met. We are required to monitor your
drinking water for specific contamination on a regular basis. Results of regular monitoring are an indicator of

whether or not your drinking water meets health standards. During May, June, July, and October of 2010, we “did
not monitor or test” or “did not complete all monitoring or testing” for fecal coliform bacteria, and therefore cannot be

sure of the quality of your drinking water during this time.

For a period from July 31, through August 26, 2010, a certified operator was not employed by Cinnamon
Lake. This resulted in several monthly operating reports being submitted late or incomplete to the OEPA
during the months of July, August, September, October and November of 2010, This resulted in an
enforcement action by the Agency including Findings and Orders. It should be noted that normal testing and



operation of the plant continued as usual by Cinnamon Lake staff while a replacement certified operator was
being hired.

OAC 3745-8-74(B)(1) requires PWSs using conventional filtration or direct filtration treatment to conduct
continuous monitoring of turbidity for each individual filter effluent. Early in 2010 several monitoring
systems failed and after several attempts to be repaired, were deemed obsolete. Plant staff began recording
turbidity readings on the quarter hour per OEPA instructions and a new data-logger was installed at the
treatment plant in February of 2011 to again record turbidity readings. It should be noted that plant testing
requires the staff to collect turbidity samples every 4 hours and record and report these tests each month to
the OEPA and there have been no violations of this parameter.

What should | do?

There 1s nothing you need to do at this time. This notice is to inform you that Cinnamon Lake Utilities
Assaciation, Inc. did not report test results for the public drinking water system within the required time
limits during the July, August, September and November 2010 reporting periods, as required by the Ohio
Environmental Protection agency.

Some people who drink water containing haloacetic acids in excess of the MCL over many years may have an
increased risk of getting cancer. Some people who drink water-containing trihalomethanes in excess of the
MCL over many years may experience problems with their liver, kidneys, or central nervous systems and
may have an increased risk of getting cancer.

How do | participate in decisions concerning my drinking water?
Public participation and comment are encouraged. For information about participation or information on
your drinking water please feel free to contact Glen Goff of Cinnamon Lake Utilities at (419) 945-2241

Water Quality Data Table

The table below lists all of the drinking water contaminants that we detected during the calendar year of this
report. The presence of contaminants in the water does not necessarily indicate that the water poses a health
risk. Unless otherwise noted, the data presented in this table is from testing done in the calendar year of the
report. The EPA or the State requires us to monitor for certain contaminants less than once per year because
the concentrations of these contaminants do not change frequently.

inorgamc Contammants

Centammants MCLG.

Level ERaér-fnge of 'Vi'fol_ati__o}{ :s.ia_:nflp_]gé_i h Typ;calSource ofContammants _:5 : '
:(Umts) Z LR T B I

' FO*md Dotactions | ; . [ Yeapiy vl

: NAE' :

Cormsnon of household plumbmg syst':
: (I natural depos:ts

s; Erosioniof.

Cosnper (ppm)
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Haloacetic Acids
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Definitions of some terms contained within this report.

Action Level {AL}: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements
which a water system must follow.

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs aliow for a margin of safety,

Maximum Contaminant level {(MCL): The highest level of contaminant that is allowed in drinking water. MCLs are set
as close to the MCLGs as feasible using the best available {reatment technology.

Maximum Residual Disinfectant Level Goal (MRDLG): The leve! of drinking wafer disinfectant below which there is no
known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial
contaminants.

Maximum Residual Disinfectant Level (MRDL): The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum Residual Disinfectant Level (MRDL): The highes! residual disinfectant level alfowed.

Maximum Residual Disinfectant Level Goal (MRDLG): The level of residual disinfectant below which there is no
known or expected risk to health.

Parts per Million (ppm) or Milligrams per Liter {mg/L.} are units of measure for concentration of a contaminant. A part
per million corresponds {o one second in a little over 11.5 days.

Parts per Billion (ppb) or Micrograms per Liter {pg/L.) are units of measure for concentration of a contaminant. A part
per billion corresponds to one second in 31.7 years.

Picocuries per liter {pCi/L): A common measure of radicactivity

Treatment Technigue (TT): A required process intended to reduce the level of a contaminant in drinking water.
The A<A symbol: A symbol which means less than. A result of <5 means that the lowest level that could be detected was
5 and the contaminant in that sample was not detected.

For more information contact:
Cinnamon Lake Association Phone: 419-945.2521
Attn: Glen Goff Fax: 419.945.2182



